FAQ For OnShift Customers

1. Why did OnShift acquire Avesta?

OnShift, Inc. has acquired Avesta Systems, Inc., a provider of comprehensive talent acquisition software
and services that streamline recruitment and hiring processes so organizations can quickly identify and
hire quality employees. Together, OnShift and Avesta provide a powerful suite of solutions to attack
some of healthcare’s most critical workforce challenges. The acquisition of Avesta reinforces OnShift’s
strategy to expand its next-generation human capital management platform, offering healthcare
providers modern, purpose-built solutions that redefine the employee experience. As a result, our
customers realize dramatically reduced turnover rates, decreased costs and enhanced quality and
continuity of care.

2. How will this acquisition benefit our organization?

The acquisition of Avesta Systems, Inc. brings together a powerful set of solutions to attack some
of healthcare’s most critical workforce challenges and introduces the launch of OnShift’s latest
product: OnShift Employ.

3. What is OnShift Employ?

OnShift Employ helps healthcare organizations source, recruit, screen, hire and onboard candidates with
lightning-fast efficiencies to create a memorable candidate experience. They will be able to gain a
competitive edge by being the first to find top candidates and seamlessly manage the entire hiring
lifecycle from a robust, easy-to-use system.

4. Will there be any changes in my current service?

No. There will be no changes to your current service.

5. When can | begin to use this product?

Please reach out to your OnShift Account Executive for more information about OnShift Employ or
request a demonstration here, www3.onshift.com/demo-onshift-employ.
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